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16.01.2024

Sub: Award of tcmpornry liccnso -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12551-52, KYQ-SMVI] AC Ilxp.
I{cf: Limitcd E-Tcndcr no. 2023/II{CTC/WCB/06/M2/.IANUARY/05 opcned on
t2.01.2024.

With rcfcrcncc to thc subjcct mentioncd abovc, it has becn docidcd to award you thc
lcmpolary liccnso for provision of on-board oatcring Scrviccs in abovc mcntioncd lrain for a

p<;riod w.c.f. 25.01.2024 to 31.03.2024 or takcovcr of scrviccs by ncw
Liccnscc/I{ailways/IRc'l'C, whichcvcr is carlicr, purcly on adhoo basis subjecl to thc tcrms
and conditions cnshrincd in thc tcndcr document, which shall form part of 1he Licenso. l'hc
abovc award of tcmporaly liccnsc is subjcct to thc tcrms and conditions of tendcr documont
and (iovcrnment of India dircctivc to oontain COVD.

A)In vicw of thc abovc you arc rcquircd to subrnit thc License fcc within fivo (05) working
days of issuc of LOA or 05 working days bcforc datc of commcnccmcnt of opcration
whichcvcr is latcr. Lcttcr of acceptance is to bc subrnitted within hvc (05) working days

of issuancc of I-OA or as adviscd in LOA along with Sc<;urity I)cposit to bc submittcd in
corpolato olficc as dctailcd bclow:-

: Rs. 27,61,501/-
: Rs. 4,97,0701-
= Rs. 32,58,5711- (to be paid at IRCTCIEZ)
:Rs. 3,25,8571- (10 % of the Quoted LF

to bc submittcd within 05 working days as

Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 55,2001- (to bc paid at IRCTC/SZ)
Spl. Security deposit : Rs. 92,0001- (to be paid at IRCTC/SCZ)
RDS deposit : Rs. 65,17ll- (to be paid at IRCTC/EZ)

Bank account details of IRCTC/CO is as under:-

Account Name Indian I{ailway Calcring & 'l'ourism

Corporation Ltd.
Account Number 000105002t69
Acr:ount'I'ypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIrSC Code ICIC0000007
** Cheques will not be accepted

rfioo G offitz orqfaq, rrqr ra, €qdl arss, fr-r+o. ilu€rqr qFf, T{ ftd-rrooor, {rrrrv : 011-233r'1263-64,

License fee
GSr@l8%
Total
Security deposit

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. O11-233'11263 F*,Sf f-ZSSf f ZSS
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Quoled LIr plus applicablc GS'f as pcr terms and condition of liccnsc to bc subrnittcd
II{C'fC/ \',2.\\ank aocount dctails of II{C'I'C/ EZis as undcr:-

r\ccount Name Indian Railway Catering & Toudsm Cotpotation Ltd.

Account Numbet 012lo200oo12'193

Account Type Current

Bank Narrc IDBI l-td.

Branch Park Street , I(olkatta

IIrSC Codc IIlKL0000012
**Cheques Will not bc acceptcd

As por olausc 5.3 o[ Soopc of Work "A spcoial scclrrity dcposit oquivalcnl to thc valuc of
rncals 1o bo supplied lor 30 days lor cach kitohcn nominatcd lor supply of Ilrcakfast/I-unch
/I)innor to thc train in unbundling modcl shall bc paid by thc liccnscc to IRCTC1S7,SC7,
bcforc oolr]lncrlocmont of scrviocs. Bank accounl dctails of IItC'l'C/ 57,,5C7, arc as undcr:-

Account Name Indian Railway Catering & Toutism Corporation Ltd.

l\ccount Number 0004031 0002843

Account Tlrpe Current

Batrk Namc IIDFC llarrk

Blancl-r Annasalai lJtanch

ItrSC Code IIDIrC0000004

x*Cheques \Will not be accepted

Account Namc Indian Railway Catedng & Tourism Corporation Ltd.

Account Number 002 I 0350000387

Account Type Cur:tent

IJank Narnc HDI'-C Ilank

Btanch Lakdikapul, I Iyder:abad

IFSC Codc FrDFC0000021

**Cheques Will not bc acccptcd

'lhere is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued aftcr reccipt of payment along with GST number and billing address
providcd for the same.

B) You arc required to starl the provision of catering scrvioes as pcr advisc of IRCTC/EZ.

C)ltirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit thc list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addrcsscs lor approval of II{C'I'C. c samc should bc submiltcd as

inclicalcd in thc onclosod format fol ac:c:cptancc lcttcr.
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r)

J)

K)
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E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4 (a), (b) & (c)

of Scope of Work of the tendcr condition on MI{P.

G) Point of Sale machines as per clause 2.3.3 of tender documcnt has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRC IC are only to

be sold in the train.

IRC'I'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outoome of WPs filed in different lligh Court.

L) The tcrms & Condition of tender document is an integralpart of this

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Manager/Proc
For GGM/Proc.

Encl:- Tendcr Document
Copv:-

GGNI'lllZ - 1o providc datc of corrmcnocrncnt as pcr proscnt train schcdule.
GGM/ SZTSCZ - for kind inforrnation and ncoossary aclion plcasc.
GGM/MCS - lor kind infonnation and ncccssary action plcasc.
AGM/MCS - lbr kind inlbrmation and nccossary aotion plcasc.
AGM/l'in - for kind informalion and ncccssary aclion plcase.
Ccntral Control - for kind informalion and ncccssary action plcasc.
AGM-I'|' - for kind infiormation ancl uploading on II{C'|C Portal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter hcad)

Group Gencral Manager IEZ
IRCTC /EZ

Sub: Award of temporary licensc -cum- commencemcnt of On-board Catcring Services
in train no. 12551-52, KYQ-SMVB AC Exp.
Rcf: Your office lettcr no.2023|LRCTC/WCB/06/NI2/JANUARY/05 dt.17.01.2024.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OF'FICE:-
'l'rain no. Socurity

deposit

'fo1al Bzurk Details Demand draff/Bankers
cheque/RTcSAIEF'I No./Bank
Guarantee

License fce as per clause no.2.9 of (ieneral conditions of licensc- section one T'O BE PAII)
AT EZ.
'frain

no.
Liccnsc Iicc GST

@t8%

'I'o1al Bank
Details

I)crnand draft/Ilankcrs
ohoquc/It'I'GSNI ]F'l' No.

Spccial scoulity Doposit as per clause no.2.l0 of Gcnoral oonditions of liccnsc- scction onc

Draft/Bankers
'l'GSAlllrlr f No.

lunch & dinncr), pick up looalions for thc above trains arc as

AII) AT IRCTC/
Spccial sccurity
Dcposit

Train no. Service Details of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12551

Lunch
Dinncr
t]/t'
Lunch
Dinncr To be supplied bv IRCTCiSCZ
I}/F

125s2

Dinncr
I}/F
Lunch
Dinncr To be supplied bv IRCTC/SCZ
I}/F
[,unch To be supplied bv IRCTC/SZ
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II{CTC or its authorized person or nominated agcncy is free to inspect the above premises as

and when required.

IlWc amlare ready to commence services in the above train as per advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrsolr
Datc
l'lacc
Scal of thc liccnscc
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